Il asunansuszivanuiiawaladldusnis ChatGPT Plus

dinn1seuinaantin KMITL - fugieu 2568

UIUGABULUUFIUANL: 56 AU

Y a

1. Yoyagldusnis

v

o nguglivdn: Unfnw (Usyeyn3-n-ten + KOSEN/KMIDS)

LY [

o yPAINTUATOINIEUdRdANTRY

@ suusin@nududadi 1nndn 90%

2. Uszaun1sain1siy Generative Al
o glyunneu: 54 au (96.4%)

o lupeld: 2 AU (3.6%)

3. nguszasAnaniunsldu (Heanldvianada)
o AuMtaya / MAmaU: 47 AU (83.9%)
o WHUUNAML/TIEU/AUITY: 4T AU (83.9%)
e wlanw: 36 AU (64.3%)
o ajUdoyadinienans/inle: 31 au (55.4%)
. Coding/IUiLLﬂiuﬁa: 22 AU (39.3%)

o AS19/00NLUUNNVSOLHEN: 15 AU (26.8%)



4. aunanalafausnig (Aade 1-5 ATWUL)
e YDINI4 Onsite tBIND — 1adY 4.16
Y 1 4 a ]
o AMUANAIAIUINIT — 0BY 4.61
a P ¥ a a
o AUAINNITUINSVRIRMTINT — Lafe 4.63

e AMugY/AIIRElesIMsD ChatGPT Plus — 1ade 4.71

& a5 fddniunfmelalusydu “nelawn” Tnsanzdunmnnuazaudue

5. UoLEAULUSINULAY

'
a

o a a £ v v A X & v
o uWIUATYANEMSIHIL: naeanuiudenisliiiinesnniu Nvluiesayauas

v '
a

NUNUSANS
o dUnsalu GPT Pro 38 Business: 1950950 UNT U o ULazTINEITY
e LWWUINIT Gen Al 778U 9 19U Gemini Pro, Claude Pro, DeepSeek Pro

o Uavuvy: daunelalaesiugs uddesnsvenslenanisiditaarangunailyan

A aydduims
1. tnfnwludldvanifieunsnan azviowinuinistineulandiunisiseuslaense

2. anuianelagaunn (1de 4.6-4.7 azuuu) lAglaniy “ANNANAT” WaE “AMAINNTT

U3a15”

'
a

3. daesvadAty ALTUIWIUATOVANT uariiansanduinsng GPT Pro 3eusn1s Al Jugd
DU 9
4. NMIAMUAREEAILMILLTINANAINITISLUS LaTNDUALBIAINADINITVRI INIUTEAUNITR]

Al §4909 96%



23/09/2025, 15:43 wuvdssiuanuionalazadrldusnis ChatGPT Plus

A5 KMITL FIKLLC

LUUUTEL AN NNINA LA am'f?m!sms
ChatGPT Plus

NseAUNRY 56 518115

LWL NISILASISH

2
o

vavauanufliusms ChatGPT Plus vasdhiinmisiausnaanting msussifiunsaiid
SnguszavAtRaUsulsenaswmunnistiusmsvans idtedu

Thank you for using ChatGPT Plus from KMITL Lifelong Learning Center. This
evaluation is conducted to enhance and improve our services.

8auzeFuLsATs / Status* 10 énaan

A1mau 56 2a

@ indnulyane’
(Undergraduate students)

@ indnmlsauanin (Master's
degree student)

© TUndnmlseyaytan (PhD
student)

@ o0ansd (Instructor/Lecturer)
@ un~ang (Staff)

@ iini3au (Student) /IKOSEN,
KMIDS
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filszaunisainisldenu Generative Al unnaunda'la / Have you had prior IO Anaan
experience using Generative Al?

ARaL 56 UAa

@ a1 (Yes, | have.)
@ lLiiaa (No, | haven't.)

|D ARAaN
Tagiszaeananiunislaviu ChatGPT Plus (18anlsunnnda 1 2a) / What

are the primary purposes of using ChatGPT Plus? (Multiple selections
allowed.)

ARaL 56 WA

AUMITDYALREUIAINALY
(Search for information a...
e dauunAINN 1LY
9u3de (Assist in writing...
aulanimn (Assist with
language translation.)
hadsldayanntandns /
adl3fla (Assist in sum...
Uilusthatands /
Tasunsuils (Use as a co...
A aFFILREAANLULATN
vidauflanene (Assistin...

47 (83.9%)

36 (64.3%)
24 (42.9%)

31 (55.4%)

2

anuRanalosiauims lusaldazuuuanunanwals luusazidalaalfsedunsuuusail:
1= lsiwalowag, 2 = Aauthalasinale, 3 = thunaiy, 4 = wale, 5 = Wawalaann

Service Satisfaction: Please rate your satisfaction for each category using the
following scale:

1= Very Dissatisfied, 2 = Somewhat Dissatisfied, 3 = Neutral, 4 = Satisfied, 5 =
Very Satisfied.

(N

https://docs.google.com/forms/d/1RXQT5nAaC7xGEwGCoesr-qWskz0Ab7HsbVOBkYDyC3s/viewanalytics 2/9
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10 énaan

2dadn19lunisliudnng onsite tiagwasamINEavN15K3all / Is the onsite
service channel sufficient to meet your needs?

A1mnay 56 Ua
Average rating (4.16)
1 2 3 4 5
40
30 31 (55.4%)
20
10 12 (21.4%)
1 (1.|8%) 7 (12.5%) el
0
1 2 3 4 5

https://docs.google.com/forms/d/1RXQT5nAaC7xGEwGCoesr-qWskz0Ab7HsbVOBkYDyC3s/viewanalytics
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10 énaan

ANuANAIZaYAIUEATainuAuAMA 1WA L5y / Value for money in
relation to the quality of service received.

A1mnay 56 Ua
Average rating (4.61)
1 2 3 4 5

40 40 (71.4%)
30

20

10 11 (19.6%)

% 1(1.8%)
0 0 ((f/) | 4 (7.1%)
1 2 3 4 5

https://docs.google.com/forms/d/1RXQT5nAaC7xGEwGCoesr-qWskz0Ab7HsbVOBkYDyC3s/viewanalytics
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AMWHUNTIWLEN1suasLd M7 / Overall quality of service provided by |0 Anaan
staff.
A1mnay 56 Ua
Average rating (4.63)
1 2 3 4 5

* *x X x

60
“ 41 (73.2%)
20
1 (1.|8%) 0 (0%) 3(5.4%) 11 (19.6%)
0 I
1 2 3 4 5

https://docs.google.com/forms/d/1RXQT5nAaC7xGEwGCoesr-qWskz0Ab7HsbVOBkYDyC3s/viewanalytics
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AatlinnuguAuusn1s ChatGPT Plus w3a'lai / Are you satisfied with the

ChatGPT Plus service?

A1aau 56 2a

60
40

20

0 (fl)%)

wuvdssiuanuionalazadrldusnis ChatGPT Plus

Average rating (4.71)

2 8 4 5

42 (75%)

2 (3.6%) 12 (21.4%)

0 ((l)%)

1

2 3 4 5

https://docs.google.com/forms/d/1RXQT5nAaC7xGEwGCoesr-qWskz0Ab7HsbVOBkYDyC3s/viewanalytics
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datguanuslunisdsudgeusnslvitnunsguuazasaduaIuaadnig / Suggestions for
improving the service to suit your needs better.

Amay 20 2Aa

agnnldvataiaiadian Ay
aennlvidl chat gpt plus na3aslunasauaas

No suggestions right now, maybe increase the number of PCs to increase the amount of ours
per student &

asnnlvifinniadas viadulilledda uanliindnsnnaulalalasaia3asdiiadtan

aennTiflu chatGPT Pro #%a chatGPT Bussiness for Team 11nn31 wws1267 GPT-01 Sudda
gnsua Plus

asnnlvfie3agiuasnindae
ABUALYLATAILRULATL

Nobody is not used the computer, so give oppurtunity to who used and benefit from
chatgpt.No restrict for only two times a day.Thank you

aenn'leé GPT Pro a¥u dnsuvinsuiduadaunnndunazainulunnfeduaiyu udrfaenn'le Gen Al
@819 L2 Gemini Pro, Claude Pro, DeepSeek Pro talvitindnuiusasladfidssaunisallng Tu
nslad Gen Al inndiuasu tilavantlayffuauladaauzineiaay sdavnislifivasasdruutaasdiuasy

aadlinsariniilu GPT Pro 1eluuasu
asalifiusasinuinning

aennTyill notebookim PRO 6he
agnnlvizartiuda license GPT-40 u1ian
agnnliiinduiuA3ag ChatGPT
WANAIUIUAAN

agnlaiaTaaiin uazdlinsawilu GPT Pro a3y

>

agnnlvimaufidieasiladie mac uay pe, fiwiuaiasunnning fidamihdeaanlidiwuziin wa
LiAndewaisawazidnisidalvidatauning /

https://docs.google.com/forms/d/1RXQT5nAaC7xGEwGCoesr-qWskz0Ab7HsbVOBkYDyC3s/viewanalytics 719



23/09/2025, 15:43 wuulsziiuanuiisnalavavlduinans ChatGPT Plus

asnnluifiAndu

wamilfildgnaseiiuvtasusasing Google - Gasatiruasuuunasy - Aadivualunisiiusnang - ulaunaauiugiu
[op]

wuuwasuiiguisedaladlvu a9y

Google Wasu

https://docs.google.com/forms/d/1RXQT5nAaC7xGEwGCoesr-qWskz0Ab7HsbVOBkYDyC3s/viewanalytics 8/9


https://policies.google.com/terms
https://policies.google.com/privacy
https://policies.google.com/privacy
https://drive.google.com/u/2/abuse?id=1RXQT5nAaC7xGEwGCoesr-qWskz0Ab7HsbV0BkYDyC3s&docurl=https://docs.google.com/forms/u/2/d/1RXQT5nAaC7xGEwGCoesr-qWskz0Ab7HsbV0BkYDyC3s/viewanalytics
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms

	สรุปผลการประเมินความพึงพอใจผู้ใช้บริการ ChatGPT Plus
	แบบประเมินความพึงพอใจของผู้ใช้บริการ ChatGPT Plus

